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/Township Administration\

“On Behalf of the Board of Trustees, | would like to thank our customers, for continuing to make Union Town-
ship, one of the most livable communities in the country.” This introductory remark never gets old because the
single purpose of the employees is to follow the direction of the Board of Trustees, all of whom are elected to
serve the people of this community. While many other cities, villages and townships languished in disarray, Un-
ion Township established quantifiable goals and moved decidedly toward accomplishment again in 2011. To this
end, | believe that the policies of the Board of Trustees and the actions of the employees exemplify this basic
understanding, culminating in a great community during very challenging times.

The Board of Trustees (Board) continued its cost savings measures in 2011. Total revenue dropped from
$27.7 million in 2010 to $26.5 in 2011. Accordingly, the Board reduced spending from the two largest accounts;
the General Fund by more than $250,000 and the Safety Service Fund Accounts (Police/Fire/Safety Service) by
a like amount as well, while increasing the unencumbered final cash position.

Our community continued to be the envy of the region, receiving national attention for the attraction of Jungle
Jim’s International Market. The Board, through an aggressive mandate, encouraged this project that will open in
2012, to the delight of millions of customers annually. Also in 2011, the Board was pleased and excited to report
that Total Quality Logistics (TQL) agreed to construct a second building in the Ivy Pointe development. The new
investment is expected to exceed $12 million, bringing as many as 1,000 new career positions to our township.

The Board created the Union Township Community Investment Corporation (CIC) to promote economic devel-
opment. In 2011, not only did the CIC actively participate in the Jungle Jim’s project but the CIC administered
nearly $100,000 in grants to small businesses in the Mt. Carmel area. Through a dynamic program, the CIC
managed requests from small business owners to clean up and improve one of the oldest economic centers in
the township. As a result, our community realized more than $200,000 in new investment, creating a great envi-
ronment for continued growth.

Union Township became the first community in Ohio and the first township in the country to possess a fully
accredited Public Works community. The Service Department received National Accreditation Status with an
award to the Board at a meeting in September. With this accreditation honor, Union Township became the first
township in the country to have accredited Police, Fire, Communications and Service departments, confirming
the quality services provided to our customers.

Our Contract Postal Unit (CPU) again outpaced all other CPU’s in the region. We closed the year with gross
sales in excess of $600,000, making our post office the highest grossing CPU. This level of success is directly
attributable to the convenient location in the Civic Center, the professional and helpful staff and the level of in-
vestment by the Board, all in an effort to provide the best possible service to our customers.

A review of the remainder of the report will demonstrate that each of the departments enhanced operations
during the last calendar year. We are always seeking ways to improve the operation of the township, so please
feel free to comment on the information provided. Our offices are open during normal business hours and we
certainly welcome a chance to demonstrate our commitment to our customers.

Very truly,

R

Ken Geis
Township Administrator
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FINANCIAL POSITION

The Township posted a year-end unencumbered balance for all funds of $9,370,511, up from $7,967,416 in
2010. In September 2011, the Township received an Aa”rating, recognizing the stability of the Township’s finan-
cial condition.

CIVIC CENTER

The Civic Center continues to be the nucleus of activity in the township. In 2011, Congresswoman Jean
Schmidt moved her Clermont County office from the county seat to the Civic Center. The center houses Union
Township Administration, as well as the West Clermont Local School District administration and a Clermont Sen-
ior Services Inc. Learning Center. The Contract Postal Unit and Cincinnati Metro Park-and-Ride add to the num-
ber of daily visitors. Along with the gymnasium and various meeting rooms available, nearly 303,000 people took
advantage of the many amenities the Union Township Civic Center offers in 2011.

Events

Among those people were the many music lovers who attended the 15 concerts the Board of Trustees hosted
during the summer months at the Amphitheatre, located behind the Civic Center. The second annual Christmas
Tree Lighting Ceremony brought more people out to watch a choir from St. Thomas More School serenade
guests with songs of the season and count down to the lighting of the tree with its 5,000 lights. The tree is deco-
rated annually by ornaments created by local elementary school children.

The partnership with area schools is further evidenced by the 18 large flower pots that decorate the Mt. Carmel
Business District, painted by children from the West Clermont, St. Thomas More and St. Veronica schools.
Township Administration is involved in many local patriotic events. One such event last year was a Flag Burning
Ceremony, held in front of the Amphitheatre, and led by the Vietham Veterans Chapter 649 and a local Boy
Scout troop.

In March, the satellite office of U.S. Representative Jean Schmidt was officially opened in the Civic Center.
Township Hall serves as the venue for Congresswoman Schmidt’'s annual Open House for her district-wide high
school art competition.

And once again, the Amphitheatre was the venue for two wedding ceremonies.

These are just a few of the many examples of the partnerships that bring an estimated nearly 303,000 to the

Civic Center each year.
Park-N-Ride 104,000
Gym 76,232
Post Office 37,476
Meeting Rooms 34,104
Senior Services 17,064
U.T. Administration 12,992
Summer Concerts 7,200
West Clermont Schools 13,504
TOTAL 302,572

The above figures are conservatively estimated using numbers from
GEYBA, Clermont Senior Services Inc., the West Clermont Local School
District, the Union Township Zoning Department, the Union Township
Post Office, and Cincinnati Metro.

D



Civic Center

mont Local School District and Clermont Senior Services Inc. has been solidified over the years, as is evi-
denced by the letters below.

Among those partners, the relationship between the Union Township Board of Trustees and the West Cler-

RICT
oy DIST
ERMONT LOCAL scHO
WEST CcL

hieve
1o ensure all :mdemsoanin nt
iSS fe envir
o :;emxc mpuence in :‘;vf J——_—
oo ported by P

ALANA CROPPER: CcPA

TREASU' RER
ARY . BROOKS, £d.D-

q,,,mm TENDENT

13 January 12

To Whom 1t May Concert:

ge 10 )
distinct P\eﬂs“ Township
h&%“ en My by fhe Union
1 School dist s cnployed DY ) oftice and.
£ west ClermoBt oS8 e p_rofﬁss“’“md stoos have PIOVE nitally
rintendent © oo collaboration ¥ adm‘,msnamrs \Fmanc\“g agre!
A superie i our On-EOE P g ovenshi S4IEE  naremental PGy e Union
continue 10 7 st 2004, ol <otic relation: g for otentt
Trustees. SiNCE Augys e wehave had as\’“lf“:_“:"is_men Yfm?“r both e“‘x’mcs,
E! - 11 ‘s g Y
Do Geis. Since that U 1 Tongrterm D8 o is positive instruction?
prchSedb~ Mr. king o0 gxantp“év‘ v that his re\auo“ “‘wcesm*“ enhance
” wo - ze We belie 1al
TownshiP w:;% ather projects: ¥ ebg\\ty 1o forge :eneﬁ
S ations wik
organizat job grow
undergwﬂnibf thsmdems and promote !
apPOm‘m 3L

tivities
‘opmem acl
dea) for hosting P“’fesm“: 9‘5\ Township
akes it ide: . in the evenin;
Center B 4 meetings
. O;me Civie t /ss,hoo‘ boar
community’*

nce of
convenien
he conVe!
for meeting § space.
expens

We are
C t schools. ¥

West Clerpad

and ac commoda\mg hos‘: ;o;me
flity we ¢
j o o e afe (?f T ﬂns excellent factt y
e

for theif support

gya&efu\

Rﬁspectf\\\\)’-

CLERMONT SENIOR SERVICES
Clermont Senior Services, Inc.
2085 James E. Sauls Sr. Drive

service with heart
Batavia, OH 4510:

Phone: (513) 7241255
rooks .
2“pef\ﬂtvﬂd5ﬂl of Schoo

Fax: (513) 536-4006
info@clermontseniors.com
Jermont Local Sehools
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www.clermontseniors.com

Union Township Board of Trustees
Union Township Civic Center
4350 Aicholtz Road

Cincinnati, OH 45245

4350 Aicholtz RO Suite 220 » CIT i, Ohio 45245 ¢ 3.943-5000 ¢
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Dear Trustees:
The relationship between Clermont Senior Services and Union Township continues to be a
rewarding collaboration, growing stronger every year.

1t’s becoming an annual tradition for Clermont Senior Services to provide shuttle service at the
Mt. Moriah Cemetery Walk. It's a wonderful event and we are honored to participate

Of course, the Union Township Senior Center, operated by Clermont Senior Services, is the
heart and soul of our collaboration. It’s a valuable asset to the community, offering dozens of
free and low cost opportunities for seniors. There are a wide variety of activities to stimulate
seniors mentally, physically, and artistically, including classes in art, floral design, basket

weaving, computers, tai chi, yoga, chair volleyball, men’s basketball, and many more. These

activities are important because socialization and lifelong learning are key elements in
‘maintaining a healthy lifestyle for older adults. In addition, AARP annually provides free tax
preparauon at the center. This year an estimated 560 seniors will file their taxes through this
service.

center goes to them.

The Union Township staff is great to work with. They have made us feel so welcome over the
years. We are truly grateful for their support and friendship. A good part of the success of the

Thank you on behal_f of the hundreds of senior citizens that attend this center every month.

Because of you, their quality and maybe even years of life have been raised.
Sincerely,

Linda Eppler, Director
Community Services

Our mission is to improve the quality of e for older adults by providing a broad range of home
and community based services, enabing them to remain as active and independent as possible.

Wy

Clermont County Bosrd of Commssioners

'
Agency Patner




Fire Department

To the Board of Trustees and Administrator Geis:

| am pleased to present the 2011 Fire Department Annual Report.

Demand for services continued to increase over the previous years. Emergen-
cy medical service details jumped to 5,792 runs in 2011, an increase from 5,635
in 2010.

Two new paramedic ambulances were ordered in late 2011 with anticipated
delivery in the spring of 2012. This is the first step in the replacement of an aging
fleet of vehicles, as we expect the medical units will continue to see increased
demands for service well into the future.

Through several different successful grant opportunities, some older fire and
EMS tools and equipment were also replaced, including self-contained breathing
apparatus and cardiac monitors/defibrillators. The new equipment takes ad-
vantage of newer advanced technology not available when the original units
were purchased. The use of grant money is always helpful but that has never
been truer than now in these tough economic times.

We have always believed that prevention is preferred to reaction. Prevention through education remains a pri-
mary focus of the department. Activities involved in this include fire safety inspections, preplans, code enforce-
ment, fire extinguisher training, fire drills, blood pressure screening, CPR/AED training, and child safety seat

installations and checks.

We continue to stretch fewer resources, both personnel and financial, to maintain the same level of quality life
safety services. This can only be accomplished thanks to the dedicated professional employees serving Union

Township every day.

Sincerely,

6‘74%,5,

Stanley G. Deimling
Fire Chief



Fire Department

Mission )\
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It is the mission of the Union Township Fire Department, Clermont County, Ohio,
to strive to be on the cutting edge of excellence by exceeding expectations
in providing Life Safety Services to the community;
to promote the protection of lives, property and the environment

through prevention, education, timely response, mitigation and the actions
of highly trained, dedicated and motivated personnel.
This mission is directed at making it a safer and healthier community.

2011 ORGANIZATIONAL CHART

[ Chief Deimling J

Jackie Myers

Administrative Asst.

Dr.Flanigan
Medical Director

Asst. Chief Jackson
Administration

Asst. Chief’ Auffart
Operations

Captain Gerome

Lieutenants
Captain

[ Lieutenants } [ Lieutenants ]

Firetighter/EMT/Medic J Firefighter/EMT/Medic ] Firefighter/EMT/Medic ]
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Fire Department

WORKLOAD

The fire department responded to 1,737 fire calls and 5,797 medical calls for a total of 7,534 calls. The follow-
ing chart breaks down the call volume among our five stations.

3000

e Station 48 - 855 Ohio Pike. 2500 1 g
e Station 49 - 718 Cincinnati-Batavia Pike. 2000 118 1825
° Station 50 - 1141 Cincinne.lti-Batavia Pike. 1s00d 1373 1373
e Station 51 - 860 Clough Pike. 1044 1059 1000
e Station 52 - 3873 Bach Buxton Road. 1000 ~ 759 781
564
500 4 355 285 314 219
0 4
Station 48 Station 49 Station 50 Station 51 Station 52
|m Fire mEMS B Total

TRAINING

In 2011, the employees of the Union Township Fire Department received h
over 11,337 hours of training in many different aspects of Public Safety.
Training was conducted by Fire and EMS instructors from within the Union
Township Fire Department and from outside agencies. As an Ohio Certified | Eee
Continuing Education Site, Union Township Fire Department's Certified
Emergency Medical Service instructors provided each paramedic with over
48 hours of refresher training. This certification was renewed in 2011 with a
site inspection conducted by the Ohio Department of Public Safety. All the |
EMS training allows paramedics and EMTs to recertify their State of Ohio | z
certification through the Ohio Department of Public Safety. Along with EMS /&=
training, classes in hazardous materials, fire suppression, wilderness and water-rescue and fire investigation
were attended by firefighter/paramedics. These types of training allow our responders to keep current on the
latest trends in response and mitigation for all types of incidents. In 2011, all officers of the Fire Department re-
ceived training and certification in Hazard Zone Management through Blue Card Command Training. Lt Robert
Cabral is currently an active instructor for this program. All line personnel were presented training in hazard
zone management.

Whether it’s daily company drill, weekly EMS continuing education, recertification training, or training on new
equipment, the Union Township Fire Department is committed to keeping its employees up to date and well-
trained in the latest techniques and procedures in the fire and EMS fields, thus providing township residents and
businesses with the best and most efficient public safety services available.

EMPLOYEE HONORED

Firefighter Shad Ruby was honored on March 28, 2010, by the Stuart G. Luginbuhl American Legion Post 72
as Firefighter of the Year. Shad was honored for outstanding public service. His dedication, decision making,
and emergency scene skills exemplify the fire department’s mission of “exceeding expectations.” Shad has
served the Union Township fire Department with distinction for over five years. He has developed into a leader
and a role model for other members. Shad proudly answers the call to protect life and property without hesita-
tion.

GRANTS

In 2011, the Union Township Fire Department was successful in finding alternative sources for revenue and
equipment needs through various grant awards. Funding from these grant sources allowed Union Township tax-
payers to see a return of their taxes locally to support their hometown needs. These awards resulted in a reduc-
tion in fire department costs by facilitating the purchase of needed equipment in support of the Union Township

community.

Ri



Fire Department

A synopsis of the year 2011 grants includes:

Assistance to Firefighters Grant

On March 19, 2010, the Union Township Fire Department was awarded a FY 2009 Department of Homeland
Security Assistance to Firefighters Grant in the amount of $305,530. Of the total amount awarded, the Fire De-
partment was responsible for a 10% share, or $30,530. The federal share was 90 percent, or $274,977 of the
approved amount.

This grant project was developed to address the issue of replacing outdated equipment, including LIFEPAK
defibrillators carried on the Medic Units and Self-Contained Breathing Apparatus (SCBAs) carried on fire appa-
ratus and Medic Units.

The purchase of four Physio-Control LIFEPAK-15s allowed the department to replace its four existing LIFEPAK
-10s with the newer models. This purchase became necessary when the UTFD was notified by the manufacturer
that they would no longer support the older model LIFEPAK-10s. The total cost for the purchase of the four new
LIFEPAK-15s was $99,990.75, including the trade-in of the four older models. Of the total cost of this project, the
fire department’s share was $9,999.08.These units were delivered and placed in service in 2011.

This grant project also allowed the fire department to purchase new Self-Contained Breathing Apparatus
(SCBAs) and associated equipment. This portion of the grant award amounted to $205,530 including a ten per-
cent share obligation from the fire department. This award was especially important since many of the depart-
ment’s SCBA air bottles were nearing their 15-year expiration date.

The SCBA award included replacement of:

# 34 - Self-Contained Breathing Apparatus

+12 — SCBA Face Masks

24 - 45 minute air bottles

12 — 60 minute air bottles

The new SCBAs and related equipment were delivered in 2011. Following the completion of the necessary
SCBA training, the new units were placed in service.

FEMA Staffing for Adequate Fire and Emergency Response (SAFER) Grant

On October 27, 2007, the Fire Department began receiving money from a FEMA SAFER grant to subsidize the
salaries of six new firefighters. The SAFER Grant is a five-year grant that provides the fire department with fund-
ing to pay a portion of the salaries of the newly hired firefighters. Per firefighter, the first year the grant pays 90
percent of the actual costs or $37,260 dollars; the second year pays 80 percent of the actual costs or $33,120
dollars; the third year, 50 percent of the actual costs or $20,700 dollars; and the fourth year, 30 percent of the
actual costs or $12,420. All costs are covered by the fire department from the fifth year forward.

The following represents the grant money received by the fire department per year based on quarterly report-
ing periods:
e From October 27, 2007 through October 26, 2008 the fire department received $223,560.
e From October 27, 2008 through October 26, 2009 the fire department received $198,720.
e From October 27, 2009 through October 26, 2010 the fire department received $124,200.

e From October 27, 2010 through October 26, 2011 the fire department received $74,520.

Ohio EMS Grant

A 2010-2011 Ohio EMS Training and Equipment Grant was awarded to the Fire Department in the amount of
$2,500 in 2010. In 2011, the department purchased and placed into service several training aids as a result of
this grant award. Items included: four Baby Anne CPR mannequins, four Little Junior CPR mannequins, and four
Little Anne CPR mannequins.

A 2011-2012 Ohio EMS Training and Equipment Grant was awarded to the Fire Department in the amount of
$3,000. This grant award provided funding for four EZ-IO Intra-osseous Infusion System kits. These kits will pro-
vide paramedics immediate vascular access to the central circulation system, delivering medications and intra-

venous fluids to adult and pediatric patients.
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Fire Department
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INTERNAL PROTECTION PROGRAMS

The fire department completed numerous internal protection programs during 2011. These programs are in-
tended to provide assurance that emergency equipment is in proper functioning order. The programs include fire
hydrant maintenance and testing, fire hose testing, testing and certifying fire pumps on apparatus, testing and
certifying fire ladders, and maintaining dry hydrants installed in the township. During 2011, the department ser-
viced and flushed 3,292 fire hydrants and tested 25,000 feet of fire hose.

FIRE CHAT

Since the Union Township Fire Department debut of the cable talk show Fire Chat in January, 2007, the show
has been well received by the citizens of Union Township. Host Captain Perry Gerome interviews guests in the
studio at Station 51, concentrating on educating the public on a myriad of special topics and services provided
by the fire department. These topics include fire safety tips relevant to the viewers such as how to manage a
kitchen fire, conducting a home fire safety drill, creating a fire escape plan, how to operate a fire extinguisher,
and other seasonal safety tips.

Special guests provide an inside perspective to fire safety while highlighting the programs and services availa-
ble to the residents of Union Township. Fire Chat provides life safety information that is relevant to the current
challenges faced by the fire service today. Captain Gerome States that, ” ... educating the public about fire safe-
ty to prevent fires from occurring has to be a priority in Union Township.”

Fire Chat is aired throughout the week, every week, on Union Township Cable Television channels 15 and 22.

PREVENTION AND EDUCATION

The department continues to be proactive in
the area of fire prevention and education. Each 2010 Public Education Details
year, the department provides township resi-
dents with smoke detectors and carbon monox- 250
ide detectors at no cost. The use of these detec-
tors are essential life saving tools. In 2011, the 200 1
department distributed 172 smoke detectors, 86 150 A
carbon monoxide detectors, 37 batteries, and 100 -

N
-
s~

141

613 vials of life to residents. 5 31

Car Safety Seat Inspections 0 A . I
Car safety seat inspections continued during Public Education Car Seats Babysitter

the year. The department has been very proac- Details Installed Students

tive in educating the public on the need for these
inspections. During the year, 141 car safety seat
inspections were completed.

Community C.P.R. Education

Community C.P.R. is always a focus of the department. The UTFD educates numerous businesses, neighbor-
hood groups, and community groups in C.P.R. and the use of automatic external defibrillators (A.E.D.s). During
2011, 246 adults were trained. The department also provides fire escape plan training, fire extinguisher training,
home fire inspections, and other non-emergency type education to these same groups. The department contin-
ues to feel that education is the key to fire prevention and loss of life.

The Fire Department in Our Schools

School C.P.R. education continued to be a joint effort between the department
and the West Clermont Local School District. This training is required for gradua-
tion. The department works with Glen Este High School to coordinate this training
by department personnel as part of the school curriculum. Last year, 367 students
were educated in Cardio Pulmonary Resuscitation and the use of Automatic Exter-

nal Defibrillators.
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Firefighters continue to provide education for local school children, as well as utilize the fire safety house for
this education. The fire safety trailer is also used for additional community education programs.

The department continues the “Adopt-A-School” program in the township elementary schools. Lt. Vicki
Conneighton coordinates this program and the concept is for each crew to adopt a school within their response
area and have a presence in that school throughout the year. Members of the department assist in their school
every couple of weeks for an hour or two. The firefighters participate in activities including reading to students,
participating in a school project or school fair, and having lunch with a group of students or a class. These activi-
ties also include fire safety education and the crews familiarizing themselves with the school building layout and
the school staff. The education the students, staff, and firefighters receive will be extremely helpful in the event
of an emergency at school or at home.

Red Cross Babysitter’s Classes

The department held three American Red Cross Babysitter's Classes led by Lt.
Vicki Conneighton. The target age group for this class is young adults from 11 to
15 years old. The classes were held at Station 51. Thirty-one young adults at-
tended the class in 2011. The girls and boys learned skills which will make them
excellent babysitters for family and friends. The course is designed around four
major themes: leadership, basic care, safety, safe play and first aid. Several of
the topics covered were ensuring children’s safety, basic care and first aid, clean-
liness, personal hygiene, feeding, diapering, games for all ages, preventing acci-
dents and how to respond in an emergency, just to name a few. The reaction
from students in attendance continues to be very positive.

PUBLIC ACCESS DEFIBRILLATION

The department continued to work with local businesses to install Automatic External Defibrillators in their
business locations. To date,90 A.E.D.s have been installed in local businesses. The Fire Department continued
to provide the training for these devices, as well as provide monthly operational checks of each unit.

FIRE INSPECTIONS AND PLAN REVIEWS

The department conducted 1,516 business fire safety inspec-

tions in accordance with the Ohio Fire Code. These inspections Inspections & Plan Reviews

were conducted by certified on-duty fire safety inspectors with

the goal of providing a safe occupancy for the business owner | 1,600 1,516

and the occupants/customers. Ta
In conjunction with the Clermont County Building Department, | 1 000 1

49 inspections and 353 sets of building plans were reviewed. 800

These inspections and plan reviews provide the department a | 500 ] 353
roactive pre-occupancy approach to code compliance. 49

p p pancy app p 200 . . -:

CUSTOMER SATISFACTION SURVEYS Inspontions | Bing Dept | eviews
The department solicits feedback from residents who use our

services through Customer Satisfaction Surveys. These sur-

veys are a tool to gauge the department’s performance and the overall satisfaction of the customers we serve.
The surveys are sent to recipients of emergency service, as well as non-emergency details, including public ed-
ucation and fire safety inspections.

Once the surveys are returned, they are reviewed by management and issues are addressed for improvement
or praise and appropriate feedback is given to the employees involved. The survey is broken down into six cate-
gories and each question is given a rating of one to three, with three identifying service that exceeds expecta-
tions; one signifies below expectations.

In 2011, the department sent out 282 surveys. Sixty-two surveys were returned with an average score of 2.84.
This indicated a very high level of satisfaction among those who responded.

5
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AMELIA COVERAGE

2011 marked the seventh year of providing fire and emergency medical service to the Village of Amelia. During
the year, the Union Township Fire Department responded to 466 emergency medical incidents and 105 fire inci-
dents. The department continued to be proactive in providing public education to the citizens and business com-
munity in the village, and recertified the Police Department in Cardio Pulmonary Resuscitation (CPR) and Auto-
matic Emergency Defibrillator (AED) use. Assistant Chief Jackson or his designee attend all the Amelia Village
Council meetings to provide input and answer any questions or concerns the council members may have con-
cerning fire and emergency medical and safety issues that arise in the Village.

7568 7534

8000

7000 -

THE YEAR IN REVIEW

Five Year Run Volume Trends

The chart to the right compares the volume of
calls over the past five years. Total calls for ser- 4000
vice in 2011 decreased slightly by 34 over the
previous year. This reflects 196 fewer fire re-
sponses and 162 more requests for emergency 2000 -
medical service.
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Fire Department

2010 Fire Responses

2010 EMS Responses

Structure Fire Abdominal Pain
Vebhicle Fire Assist Fire
Grass / Brush Fire Auto Accident
Trash/Rubbish Fire Back Pain
Outside Fire Cardiac Arrest
Explosion Chest Pain
Assist EMS Choking
Assist Police Diabetic
Auto Accident DOA
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Fall Injury
Gasoline Spill .
soliné Spl Injured Person
Natural / LP Gas Leak .
Leg Pain
Electrical Hazard i .
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Power Line Down .
Medical Alarm
Carbon Monoxide
0B
Move Up/ Cover
Overdose
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Suicide
Smoke Scare
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Severe Weather
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Fire and EMS Responses—Time of Day

00:00-00:59
01:00-01:59
02:00-02:59
03:00-03:59
04:00-04:59
05:00-05:59
06:00-06:59
07:00-07:59
08:00-08:59
09:00-09:59
10:00-10:59
11:00-11:59
12:00-12:59
13:00-13:59
14:00-14:59
15:00-15:59
16:00-16:59
17:00-17:59
18:00-18:59
19:00-19:59
20:00-20:59
21:00-21:59
22:00-22:59
23:00-23:59

160
49
159
45
151
26
138
31
111
28
139
43
110
36
161
39
206
70
281
69
293
69
334
86
328
96
309
92
316
98
354
110
323
130
332
136
350
109
317
101
263
92
251
86
228
65
28
I I I I I
50 100 150 250 300 350

B Fire Responses BEMS Responses

400



Fire Department

2011 Fire and EMS Calls By Month

CALLS PER MONTH 2011
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Information Technology

To the Board of Trustees and Administrator Geis:

| am pleased to present the 2011 Annual Report for the Union Township Infor-
mation Technology Department.

As Union Township expands with planned development and growth, the Infor-
mation Technology (IT) Department remains an integral part of its operation by
providing state of the art technology to each of the township’s departments.
Each and every year, our goal is to improve and enhance the services we offer.

IT is responsible for the management and support of the technology architec-
ture, hardware, software, telecommunications, and respective resources
throughout township administration. Each new year brings further development
and implementation of projects that provide cutting-edge technology solutions to
the ever-expanding needs of our departments, and 2011 was no different.

Last year, IT continued to upgrade the public safety dispatching software and
network environment, and expand VM server technology and thin client work-
stations. Multi-level RSA Security and secure VPNs were implemented.

IT will continue to strive to ensure that up-to-date, state of the art technology is available to all users of the
township’s IT infrastructure to improve and increase their productivity.

Very truly yours,

4 bt

Chip Stewart



Information Technology

OPERATIONS

IT manages all servers, workstations, laptops and peripherals, as well as eight proprietary software applica-
tions, office productivity software, four in-house developed databases, and the wide area network (WAN) and
local area networks (LANs) at 10 facilities. IT is also responsible for the township telecommunications, including
land lines and mobile phones. The township website, intranet and internet, and audio/visual systems fall under
IT. IT also supports the township’s access control and security systems, as well as the police department’'s 911
system.

PUBLIC SAFETY SOFTWARE APPLICATIONS

The IT Department has played a major role in the support of the public safety software applications utilized by
the police and fire departments. In 2010, upgrades to the dispatch workstation and network were completed to
enhance the speed of computer-aided dispatching (CAD) software. New workstation computers were installed
in each of the four dispatch positions, utilizing new 64-bit operating systems and increased memory. The overall
township network and related dispatch segments were upgraded to gigabit Ethernet. In 2011, the database en-
vironment was enhanced, providing more memory and processor resources. New enhancements to the soft-
ware were also provided by the developer and installed.

TOWNSHIP WIDE AREA NETWORK

IT upgraded the township wide area network (WAN). Since the WAN inception in 1998, the network had been
operating at 100-bit Ethernet. In 2011, the core switches were replaced with 1000-bit (gigabit) Ethernet. This
has had a tremendous impact on network speed. Plans to upgrade the remaining facility switches in 2012 are
in effect.

VM SERVER TECHNOLOGY

In 2011, IT built on the VM server environment. Another VM server was installed to handle the increase in de-
mand on resources primarily dictated by the CAD system and increased number of thin clients. The VM environ-
ment has greatly reduced the power requirements in the datacenter, as well as IT management.

THIN CLIENTS

IT continued to expand the number of thin client systems. Thin clients increased from five in 2010 to 16 in
2011. As the older PCs are retired, they will be replaced by thin clients. Thin clients have no local operating sys-
tem or applications, yet are capable of delivering a full PC experience to the user. This addresses the needs for
reduced hardware costs, “greener,” smaller footprint devices, a faster user environment, and simplified and re-
duced IT management.




Planning & Zoning Department

To the Board of Trustees and Administrator Geis:

It is with great pleasure that | present to you the 2011 annual report for the
Union Township Planning & Zoning Department. The department staff remains
committed to encouraging responsible growth while providing knowledgeable,
friendly and courteous customer service to both residents and businesses alike.
Additional efforts have been made this year to enhance quality of life through
enhanced enforcement, revitalization initiatives, cooperative relationships with
other outside agencies, and advocacy on behalf the township with regard to
planned transportation enhancements. Staff continued to engage in short term
and long term planning projects in 2011, with the Union Township Safe Routes
to School Sidewalk Planning Project completed this year, in anticipation of the
upcoming FY 2012 funding cycle. Additional funding was also secured for en-
hanced pedestrian activity, in concert with the CCTID and OKI Regional Council
of Governments. The past year also saw increased development proposals of
significant magnitude, including a revitalized Eastgate South commercial district,
revitalization in the Mt. Carmel area, and several significant development re-
quests for rezoning and numerous Focus Area Overlay development requests
as well. Certainly, all of these activities contribute to the fact that Union Township remains a great place to live,
work, and play!

The Planning Department actively works to forge and strengthen economic development partnerships, to re-
view development plans and uphold the adopted land use plan, and to issue permits for new development and
redevelopment activities. Additionally, the department works daily to fairly and diligently enforce existing zoning
regulations in order to preserve the character and charm of existing neighborhoods and business districts. The
Planning & Zoning Department staff looks forward to striving for continuous improvement in all of these areas in
the months and years to come, and would embrace input as to how we can better serve the community. Continu-
ing utilization of technology will better assist the staff in streamlining permitting, inspection, and enforcement ac-
tivities in 2012 and beyond.

As we move forward into 2012, the Planning Department remains poised and ready to plan for and guide con-

tinued growth and prosperity within Union Township. We are certainly thankful for the opportunity to serve the
township and its residents over the past year, and do sincerely hope that 2012 holds great promise as well.

Very truly yours,

=

Cory Wm. Wright
Assistant Township Administrator
Director of Planning & Zoning



Planning & Zoning Department
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ZONING ADMINISTRATION:

The Union Township Planning & Zoning Department issued 566 permits in 2011, and, with the exception of
April, permit levels approached previous yearly totals. New commercial activity remained steady with 2010 lev-
els, whereas changes of use/occupancy permits declined slightly year-over-year (-8.89%). However, signage
permits increased precipitously over the previous year totals (+21.6%). Residential permit activity remains
strong, inclusive of new single-family dwelling (SFD) permits, compared to the previous yearly totals. While activ-
ity declined in March and April, compared to the previous year, most months saw permit applications for new
single family dwellings equaling or exceeding the number of applications received in 2010. It is worthy to note
that some residential permit activity from 2010 may have been a result of stimulus programs targeted towards
home buyers, whereas 2011 activity levels are reflective of a stabilizing housing market, at least locally. Permit
activity at the end of the year also exceeded totals for the previous year as well. Revenues collected in 2011

also increased slightly over the previous year totalsl (+0.4%).
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ZONING ENFORCEMENT

In 2011, the Planning & Zoning Department contin-
ued aggressive enforcement efforts in order to main-
tain gains in overall aesthetic appearance and quality

YEARLY PERMIT ACTIMTY COMPARISON
2010-201

of life made during the past four years. The depart-

ment recorded 175 zoning violation complaints from

the public in 2011, down from the 218 received dur-

ing 2010. During the course of investigation and rou-

tine inspection efforts, 128 properties were found to

be in violation of the Union Township Zoning Resolu-

tion. Throughout completion of enforcement action, a
majority of complaints were resolved without a need
to pursue further action through the courts.

Declared nuisance properties remained steady in
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2011, with 26 nuisances declared throughout the year (+/- 0.0%). Additionally, nuisance complaints rose slightly
from the previous year as well. The percentage of properties declared as compared to the overall number of
complaints continues to decline, as the department carries on its efforts to track down responsible parties to se-
cure abatement prior to the need for public action. However, in the event that a property is declared a nuisance
and public action is ultimately taken to clean up the community eyesore, public monies expended to seek out,
declare, and ultimately remedy the situations are recovered. The township’s partnership with private firms to
abate grass has been a success, due in part to the ability to respond quickly and avoid burdening limited public

resources.
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YEAR-OVER-YEAR INSPECTION DATA

2011 INSPECTION DATA

ACTIVITY CATEGORY TOTAL |
Inspections 720
Complaints 175
Unfounded Complaints 67
Warning Citation 85
15 Day Noncompliance letter 5
30 Day Violation letter 1
Forward to Township Attorney 0
Resolved w & w/o action 128
Miscellaneous Issues 196
Violations Monthly Total 200
Re-inspection of Violations 233
Nuisance Filed 26

BZA AND ZONING COMMISSION

ZONING VIOLATIONS & INSPECTIONS 2010 | 2011
Public Complaints Received 218 175
Properties in Violation 210 128
Warning Citations Issued 148 85
15 Day Noncompliance Letter Issued 36 5
30 Day Violation Letter Issued 37 1
Violations Resolved 207 128
Legal Action Pursued 3 0
Zoning Violation Follow-Up Inspections 382 233
False Complaints Received 61 67
Miscellaneous Issues 209 196
Inspections 795 720
Nuisance Abatement Actions 26 26

The Union Township Board of Zoning Appeals heard seven cases in 2011, with the majority of those requests
consisting of variance applications. In total, the board issued approval in nine cases and issued a single denial.
The Zoning Commission had three new cases filed for review in 2011. Overlay District regulations adopted by
the Board of Trustees in 2005 have further reduced barriers to development on otherwise challenging parcels. In
fact, the Board of Trustees reviewed 10 Overlay District Applications in 2011. Facilitating reinvestment leads to a

reduction in blighting influences, thereby ensuring that all the township’s business corridors remain vibrant.

*

Major Amendments to Approved Planned Developments heard by the Board of Trustees:

Minor Amendments to Approved Planned Developments resolved by Administrative Action:

Zoning Commission Cases:

Final Action of the Board of Trustees:

Board of Zoning Appeals:

ZONING STATISTICS 2011

Total Number of Cases Filed
Zone Changes

Zone Changes Pending 12/31/11
Text Amendments

Zone Changes Approved

Zone Changes Pending

PD Major Amendments Approved
Text Amendments Approved
Focus Area Overlay Requests
Overlay Approvals

Total Number of Cases Filed
Appeals

Conditional Use

Variances
Action:  Approvals
Denials

= Totals do not match because many cases contain multiple requests.
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ECONOMIC DEVELOPMENT INITIATIVES

Several major projects made their mark on Union Township in 2011, thereby increasing economic prosperity
for the township and the region. Most notably, the redevelopment of the former Biggs Plaza continues, with Jun-
gle Jim’s International Market well underway. The transformation of the site thus far has been remarkable, with
landscaping, a monorail bridge, and other significant improvements underway at the conclusion of 2011. Further
to that end, retail vitality is already appreciably greater in the immediate area and significant interest continues in
the Eastgate South area.

Louiso Feed and Seed relocated operations to Union Township from a neighboring community, redeveloping a
long-vacant property in the Willowville Corridor. In 2011, the Summerside area also saw increased interest in
new development in conjunction with planned roadway improvements in the area; specifically, Grammas Pizza
plans a new multi-tenant facility, and another office development is approved near the planned intersection of
relocated Old SR 74. Carepointe LLC also partnered with Union Township to bring a flagship senior retirement
community to the township, adjacent to Veteran’s Park. Willie’s Sports Café was also approved at Waterford
Glen in 2011, along with a new KFC/Long John Silver’s location.

Additionally, Ohio Mulch opened its new location on Mt. Carmel-Tobasco Road, which again represents a re-
markable transformation from this previously underutilized and decaying property, and providing a much-needed
landscaping outlet in the southern portion of the township. Mt. Carmel also experienced great success in 2011,
with the establishment of the Mt. Carmel Revitalization Grant Program. Several property owners participated in
this program in 2011, with new windows, doors, roofing, pavement improvements, paint, and other aesthetic im-
provements completed with matching assistance from the township CIC. The former Stables Bar/Naz-car Café
was converted to Eastgate Martial Arts Academy, with the ownership making a significant investment in the ren-
ovation of the property. Pinnacle Environmental completed restoration of Historic Union Hall, preserving a part of
the township’s heritage and the introduction of a new business and employees to Mt. Carmel. Healthsource of
SW Ohio broke ground on a new flagship facility in the Mt. Carmel area as well.

PLANNING INITIATIVES

Planning staff is committed to participating in short, medium, and long-range planning studies being adminis-
tered through Clermont County — specifically, the Middle East Fork Watershed Collaborative Balanced Growth
initiative currently winding down at this time. Staff continues to participate with the CCTID’s Regional Transporta-
tion Improvement Program (RTIP) by providing local input into the regional transportation planning process.
Staff also represents Union Township at the Ohio-Kentucky-Indiana (OKI) Regional Council of Governments on
a monthly basis. Further, staff also participates as a member of the Eastern Corridor Development Team,
formed to continue the progress of this multi-modal plan.

Additionally, in 2011, Union Township, in partnership with the West Clermont Local School District, completed
a Safe Routes to School Travel Plan that encourages walking and/or biking to school. The Safe Routes to
School Plan was approved by ODOT in early summer, 2011, and the committee remains active at this time.
Currently, the Safe Routes to School committee is in the process of prioritizing projects for the upcoming FY
2012 funding cycle through ODOT. It is hoped that the township can obtain significant funding for sidewalks in
targeted areas responsive to the plan. It is also expected that as sidewalk networks are constructed, the plan will
continue to evolve to reflect enhanced access and connectivity.
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To the Board of Trustees and Administrator Geis:

| am pleased to present the 2011 annual report for the Union Township Police Department

2011 was another year of individual and group efforts, resulting in remarkable accomplishments. The Union
Township Police Department continued to provide exceptional services during a trying economy. Annual crime
statistics provided in this report are consistent with our socio-economic situation. National crime numbers indi-
cate that crime is down across the United States, as it is in Union Township. Similar to the previous year, Union
Township experienced a reduction in total crime reported of two percent, a total of a 12 percent reduction over
the last two years. After experiencing years of declining numbers of calls for service, the Union Township Police
Department recorded a two percent increase totaling 56,861.

Violence against police officers rose nationally in 2011. Union Township police reported only an increase of
two deliberate assaults on officers over 2010 and a reduction of officers using force against suspects by 20 per-
cent. The introduction of the Taser and the diligent training with that instrument has had a positive result in re-
ducing the use of force and injury to officers.

The Union Township Police Department remains committed to traffic safety by aggressively patrolling 130
miles of township roads, 400 miles of county roadways, two major state routes and Interstate 275. UTPD contin-
ues to participate in the Ohio Governor’s Traffic Safety Grant Program.

As a nationally CALEA accredited agency, the Union Township Police Department continues to work coopera-
tively with all Clermont County agencies to provide safety and security to our township residents as well as
neighboring Clermont County communities. In the interest of interoperability, the Union Township Police Depart-
ment’'s Communication Section and individual patrol officers remain linked, when needed, to county resources
and vice-versa.

Respectfully submitted,,

T Ol

Terrence D. Zinser
Police Chief



Police Department

The members of the Union Township Police Department are committed to the principles
that define democracy, including the protection of constitutional rights and equal protection under the law.
Officers of the Union Township Police Department are expected to strive for:

making the maximum contribution to enhance the overall quality of life in Union Township;
having the courage to always fight injustice;

dedication to protecting the innocent and providing aid to those who cannot care for themselves;
prevention, resistance, and elimination of crime and the fear of crime;

fostering a relationship of genuine mutual respect with the members of the community;
achievement of personal and professional excellence;

the ethical, consistent and equitable exercise of police powers and discretion.

ADMINISTRATIVE STAFF

Lieutenant Scott Gaviglia is assigned as Commander of the Operations Bureau. He has
been a member of law enforcement for 18 years and has been with Union Township since
1997. He has served as a patrol officer, road patrol sergeant, and detective sergeant prior to
his appointment to Operations Lieutenant in January, 2006. Lt. Gaviglia possesses a Mas-
ter's Degree in Business Administration, is a graduate of the Southern Police Institute, North-
west Command School, and the Certified Law Enforcement Executive Program.

Sergeant Mike Mills Commands the Staff Services Bureau. He is a veteran police officer
with 16 years’ experience, serving 13 of those years with the Union Township Police Depart-
ment. He has served as a police officer and sergeant of road patrol prior to being appointed
as Staff Services Sergeant in November 2009. Sergeant Mills possesses a Bachelor’s De-
gree in Criminal Justice and is a graduate of the Southern Police Institute

Heather Brown is the Administrative Assistant to the Chief of Police. She has held that posi-
tion since her hire in 1997. She continues to be a vital part of the administrative staff. Her du-
ties are many, including human resource responsibilities.

&S
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Organizational Chart
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OPERATIONS BUREAU

The Operations Bureau is commanded by Lieutenant Scott Gaviglia. The Operations Bureau consists of the
Road Patrol and Investigative Divisions, the largest bureau in number of members, forty-seven.

The Road Patrol Division is responsible for handling citizen calls for service, tactical response to apprehend
criminals, community problem solving, enforcement of traffic laws, and investigation of traffic crashes. All three
patrol shifts, consisting of 37 sworn road patrol officers, are managed 24/7 by six patrol sergeants. A state-
certified canine unit, trained and experienced in patrol, search, and drug detection is scheduled within second
and third shift.

Traffic Unit officers, trained in advanced traffic acci-
dent investigations, are scheduled within all three
shifts as well. Traffic officers are trained and equipped =
| to deal with any degree of accident investigation, doc- [Bg

velopment. Traffic officers are available to participate [
- in and educate youthful drivers within the local West k=

Clermont Local School District, develop and share ideas with the local engineering departments, and perform

research upon request, much of which contributed to this annual report.

The traffic unit supervisor is responsible for applying and managing traffic enforcement grants, maintenance of
traffic equipment, and monitoring officers’ certifications. Union Township experienced one fatal accident upon a
state route late in 2011, involving an intoxicated pedestrian. No charges were filed.

The Crime Prevention Section is managed by Sergeant Tony Rees. Many Union Township Road Patrol offic-
ers are tasked with ancillary duties. This is never more evident than in the Crime Prevention Section. Sergeant
Rees plans, designs, schedules, and assigns personnel to programs such as Neighborhood Watch groups, Na-
tional Night Out events, Citizen Police Academies, Women’s Unarmed Self-Defense classes, and children’s
events. Sergeant Rees compiles quarterly and annual reports documenting the Crime Prevention Section’s per-
formance.

National Night Out is a nationally held event by law enforcement agencies across
the country with the purpose of bringing the public and their local police depart-
ments closer together for crime awareness and prevention with a festival atmos- |
phere. The Union Township Police Department enjoys one of the most popular and

The Union Township Police Department conducted its seventh Citizen’s Police
Academy in 2011. During this ten-week program, citizens spent time learning
more about the work that police officers do. Citizens learn about police proce-
dures, self-defense, crime prevention, experience the patrol environment and go
to the range to fire police duty weapons. In return, the police department increas-
es its league of ambassadors in the community.

Neighborhood Watch programs remain the most effective tool in combating crime where we live. During
2011, officers from the department attended Neighborhood Watch meetings and presented safety talks to inter-
ested groups. As a result of these meetings, the department formulates strategies designed to address con-
cerns. Last year, the concerns most often expressed dealt with traffic problems caused by speeders and reck-
less drivers as well as concerns about disorderly juveniles in neighborhoods. In response to these concerns, the
department employed a number of strategies. Electronic radar signs, securely fastened to existing poles, were
placed in a number of neighborhoods. These devices use radar to measure speed and display the speed on a

board that motorists can see.
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WARNING]| These devices are designed to encourage voluntary compliance of speed laws [&
by the community. In those instances where voluntary compliance could not be [
achieved, the department deployed patrol officers into problem areas with strict |
enforcement of all laws. This strategy was continued until compliance was
achieved. The department then conducted follow-up patrols in those areas to
NE'GvHviORHOOD ensure that compliance continued. During meetings, citizens were encouraged to

PROTECTE% area] @bide by the mantra, “If you see it, report it.”
UNION TWP POLICE|

Citizens are often the eyes and ears for the police and community safety must be a joint effort between the
police and the community. Citizens are urged to rely on and communicate with their neighbors, for the residents
know who belongs and who does not. Crime prevention education is the responsibility of every officer and every
citizen contact is an opportunity to educate and leave a positive impression.

Women’s Unarmed Self-Defense Classes have increased in popularity every year.
The Union Township Police Department has increased the number of classes be-
cause of special group requests and demand. These classes are offered free of
charge and are instructed by our state certified police officers. The course is de-
signed to teach the basic skills and maneuvers to make women more aware and give
them the confidence and ability to protect themselves.

The Union Township Police Department’s award-winning Honor
Guard Unit continues to grow in popularity. Their appearances
range from major sporting events to funerals, award banquets, and
senior citizens’ special events. The Honor Guard Unit is scheduled
to participate and compete during the upcoming 2012 National Law
Enforcement Memorial Services in Washington D.C.

The Canine Unit, initiated in 2007, is an effective public
relations and crime fighting tool in the detection of drugs
and tracking of suspects.

Action Type 2011 Total
Vehicle investigations 306
Suspect tracks 23
Drug related arrests 57

Public relations details 6

The Investigation Division is made up of one detective sergeant, five detectives, two narcotics investigators,
and one school resource officer. Although all detectives shared in 484 criminal complaints in 2011, the detec-
tives are specifically assigned to white collar offenses, juvenile and sex offenses, computer forensics, crime sce-
ne processing and forensic, polygraph operators, and generalists. Last year resulted in the arrests of 165 per-
sons and the closure of 219 cases (55 percent). All investigators are trained and authorized by UTPD standards
in the State of Ohio’s new and stringent photo line-up protocols. In addition to their own caseloads, detectives
are committed to assisting and advising road patrol officers on daily investigations.

2011 highlights include convictions in a long-term investigation leading to federal convictions for interstate
prostitution originating in Orlando, Florida. Union Township police continue their efforts to protect the moral fiber
of our community with the first successful conviction and closure of an adult cabaret in Ohio.

&5
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Criminal Investigations Totals Jan | Feb | Mar | Apr | May | Jun | Jul Au§ Sep | Oct | Nov | Dec | Yr.

New Assigned Cases 37 26 38 26 27 55 66 68 43 41 31 26 484
Current Caseload 147 146 155 157 156 170 178 196 202 192 196 188 n/a
Number of Persons Arrested 12 9 10 18 16 16 17 20 17 11 9 10 165
Closed - Arrest 9 8 9 10 12 13 22 15 15 8 9 8 138
Closed - Otherwise 5 7 0 8 3 6 13 5 8 5 5 71
Closed - Inactive 34 0 10 13 10 25 24 27 27 32 12 24 238
Closed - Unfounded 2 1 2 1 0 1 0 0 1 1] 10
Missing persons 2 1 3 3 3 3 1 27

Union Township Police Department’s Polygraph Unit, operated by the detective
division, is the only one in Clermont County, Ohio. A second operator was added in
2011, resulting in a total of twelve exams being performed for outside agencies as well
as in-house. The exams resulted in five individuals passing, six found to be deceptive,
and one inconclusive. Five admissions were extracted during post-test interviews.

The Polygraph Unit found early success with a polygraph examination leading to the
admission and arrest involving the homicide of a three-year old infant by his caretaker.

The Central Records Section is under the auspices of the Investigation Division, due to the daily needs and
review of reports by managing Detective Sergeant Scott Blankenship. The Central Records Section processes
all documents generated by the police officers and manages a computerized records system, which includes all
crime reports, traffic crash reports (available on line at no charge), warrants and contacts with persons. All rec-
ord requests, expungements, state mandated traffic crash reporting, and towed records are processed through
this section. Records personnel are also fully certified in the emergency 911 dispatching of police and fire.

ADMINISTRATIVE/STAFF SERVICES BUREAU

Staff Services Bureau and the Administrative Services Bureau were merged in 2011. Recognized for his lead-
ership abilities and appreciation for detail, Sergeant Mike Mills is tasked as the commander. The Administrative/
Staff Services Bureau is comprised of four Divisions; Administrative, Communications, Per-
sonnel, and Staff Services.

CALEA FLAGSHIP AGENCY CERTIFICATE The Administrative Division is responsible for the
accreditation process. Union Township is dedicated to

i 7
the accreditation philosophy throughout its government EF ~“ A
b

services to include national recognition of Police, /
Emergency Communications, Fire, and Public Works. y
PR i, 50 R The Union Township Police Department and its Emer-
ey ote InCoimret 64 hr CALEA deorel gency 911 Center were nationally accredited by the
P Commission on Accreditation for Law Enforcement
{Q!' @ ¢ . |Agencies in 2010 and is scheduled for its seventh and
%%i& ¥ NS | second reaccreditation respectively in 2013. Upon its

sixth award in 2010, the Union Township Police Depart-
ment was recognized as a Flagship Agency based on prior awards, its 2010 review by outside
assessors, and its overall performance and example of professionalism.
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The members of the Union Township Police Department are guided by policies and procedures that are re-
viewed annually and heavily influenced by accreditation standards that reflect the best accepted practices for
law enforcement and emergency dispatching for police and fire services.

The Communications Division is the second largest in the number of members. Twelve communications
specialists, who provide 24/7 dispatching services, are trained and certified by the Association of Public Safety
Communication Officers International©® (APCO). Communications specialists are provided advanced training
and certification in emergency medical dispatching and emergency fire dispatching by The National Academies
of Emergency Dispatch®©. In addition to CALEA assessors, the dispatch center and central records section is
monitored and reviewed by the State of Ohio’s Law Enforcement Automated Data System (LEADS). Union
Township’s emergency 911 communication center is one of only two in Clermont County and is equipped and
structured to work separately or as one in the case of emergencies through interoperability. The communica-
tions center serves the residents, visitors, and businesses of Union Township, as well as the neighboring com-
munity of Amelia, Ohio. In addition to the 56,861 call for service for Union Township, the dispatch center han-
dled 4,600-plus calls for Amelia police as well as 571 fire and medical service calls for Amelia.

In 2011, Union Township Communications Center incorporated the ability to activate the critical incident sirens
directly from the center for the surrounding areas.

I Sworn Positions I Alocated | Male I Female | All I vacancies |
Sworn Total 58 48 3 51 7
Non-Sworn Total 15 1 12 13 2

| Grand Totals | 73 | 49 | 15 | 64 | 9 |

The Personnel Division includes the Recruitment Section and the Training Section.
Recruitment

In the interest of fiscal responsibility, the Union Township Police Department refrained from replacing mem-
bers lost through attrition over the last five years. The agency remains active in job fairs to guide and assist
those interested in law enforcement as a career, yet active recruitment has been curtailed as it pertains to
sworn personnel.
Training
Under the direct supervision of Staff Services Commander, Sergeant Mike Mills, the training received by Agen-
cy personnel is second to none. Training in lethal and non-lethal force far exceeds those standards set by the
State of Ohio. Training requests from members directly correspond to annual evaluations, endorsed by one’s
supervisor and approved by a training committee. The agency takes advantage of all local, state, and federal
training offers. In 2011 the agency entered into a contract for an outside company to provide continual on-line
graded training. Union Township offers its members a generous college tuition reimbursement. In 2011, the
agency enhanced its critical incident training with “Safe City.” Members are given the opportunity for hands-on
training in various scenarios supported by classroom instructions by in-house certified instructors. Union Town-
ship Police Department members completed a total of 2,692.5 hours of training in 2011.
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The Staff Services Division

Agency-Owned Property and Resource Management Sections are responsible for all agency-owned equip-
ment, vehicles, and facilities to include the ordering of approved purchases, inventory, inspection, and repairs.
All agency owned firearms are inspected on schedule and any repairs are performed by trained and certified
agency personnel. All member-issued equipment is inspected by their respective supervisor annually and they
in turn report subordinates’ needs to the Staff Services Commander.

PUBLIC AFFAIRS

Internal Affairs and Citizen Complaints

The Union Township Police Department maintains careful records of all internal investigations and citizen
complaints. An internal affairs investigation is prompted by any alleged violation of criminal or civil law or cor-
rupt activity. A citizen complaint is a non-criminal violation of agency policy or standards of conduct. The citizen
complaint program requires written documentation and supervisory involvement in every complaint received.
The Chief of Police responds to every complaint in writing as to the outcome. The complaint process and statis-
tics are available to the public as required by CALEA standards. In 2011 there were no internal investigation
and four citizen complaints.

Employee Grievances

The collective bargaining process provides a grievance procedure where disagreements about the application
of the collective bargaining contract between Union Township and the Fraternal Order of Police may be re-
solved. There were no grievances filed in 2011.

Personnel Distribution

2011 Citizen Complaints Cur- Cur- Cur-
Exonerated 1 Sworn Positions rent rent rent
Not Sustained 0 Male Female All
Unfounded 3
Sustained 0 CEO 1 0 1
TOTAL 4 Lieutenant 1 0 1

Sergeant 8 0 8
Police Officers & Detectives 39 3 42
Union Township Sworn Total 49 3 =

Police Department

Cur- Cur- Cur-

Non-Sworn Positions rent rent rent
Male Female All
0 1 1
1 11 12
Non-Sworn Total 1 12 13
Personnel Distribution Totals 50 15 65
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ACHIEVEMENTS

The Union Township Police Department recognizes that certain actions or activities performed by members of
the department, whether planned or in response to emergency circumstances, should be recognized and re-
warded. For that reason, the agency participates in recognition programs within, as well as outside, the depart-
ment. Examples of recognition include the agency’s Annual Chief's Award, Serving Our Community on the UTPD
website, The Clermont County Citizens’ Law Enforcement Association Banquet, the Stuart G. Luginbuhl American
Legion Post 72 Annual Appreciation Banquet, the Proclamation & Special Presentation segment of the bi-monthly
trustees’ meeting, the issuance of Letters of Commendation, among others.

Detective John Pavia was the recipient of dual awards for his diligent work while assigned to
Investigations. He received the American Legion Post 72’s Officer of the Year award

as well as the Clermont County

Investigator of the Year award .

Union Township Police Department had a strong showing of nominees at the 2011 Clermont County Police
Awards banquet. Of the nominees, Lt. S. Madsen, Det. J. Pavia, Officer M. Ventre, Officer D. Perkins and Of-
ficer J. Hathorne, three ended the evening with awards.

All letters of commendation, regardless of the author, along with compliments received from the pubic, are en-
tered in the agency’s Serving the Community section of the department’s website.

.
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PRIDE PROGRESS PROFESSIONALISM
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To the Board of Trustees and Administrator Geis:

It is with great pride and pleasure that | present the 2011 Annual Report for
the Union Township Service Department.

The primary role of the Union Township Service Department is “to improve
and preserve the quality of life in our community by the pursuit of unparalleled
services for our residents”. Union Township is the most livable community in
Clermont County, Ohio, and one of the most desired destinations in the Great-
er Cincinnati region. All the Union Township departments, including the Ser-
vice Department, work together to sustain a positive momentum for the com-
munity and the residents we serve.

Our department enjoyed a banner year in 2011. In June, we completed the -
self-assessment phase of the accreditation process. In this phase of the pro-
cess, we studied every facet of our operations, recognizing opportunities to
become more efficient and effective. We developed policies and procedures to help guide our department toward
our ultimate goal of becoming the most successful public works agency in the nation.

In July, we became the first township Public Works Department in North America to be awarded accreditation
through the American Public Works Association (APWA). This honor speaks volumes of our staff's commitment
to excellence.

We are proud to be members of several prestigious organizations, including the American Public Works Asso-
ciation (APWA), the National Parks and Recreation Association (NP&RA), the Ohio Turf Grass Foundation
(OTGF), the International Cemetery and Cremation Funeral Association (ICCFA), and the Ohio Cemetery Asso-
ciation Inc. (OCAI).

From repairing township roads to the maintenance and upkeep of the cemetery, and the various responsibilities
in between, the Service Department is proud to be the caretaker of this growing and diverse community.

As always, | welcome any recommendations or suggestions on how the Service Department can progress in
providing the types of services needed and desired by our residents, business owners, and visitors to this won-
derful community.

Very truly yours,
Matt Taylor

Service Director
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The Union Township Service Department takes great pride in being the only Township Public Works department in
North America to be accredited through the American Public Works Association (APWA)., the authority in public works
in the United States. We are extremely proud of the level of professionalism the members of our staff have achieved
through their commitment to education and training.

Education and training are always major themes in the Service Department, and 2011 was no exception. In
January, all employees received departmental mission, vision, and values training, as well as ethics training. All
employees participated in a Mock Emergency Exercise to determine readiness for emergency preparedness. In
February, two employees graduated from the Parks and Recreation Maintenance Management School, a two-
year program through the National Parks and Recreation Association. In March, all employees received training
in the areas of ergonomics, confined spaces, lock-out/tag-out, and personal protective equipment. Two employ-
ees attended a course on pavement preservation; three employees attended a conference on “Snow and Ice
Control.” In April, two employees attended APWA Accreditation Evaluators Training. Two employees received
training in ASE Suspension & Steering and Auto Brakes in May. One employee attended an APWA Fleet Man-
agement Workshop. In September, two employees completed course work, passed exams, and became Certi-
fied Playground Safety Inspectors. In October, one employee attended Safety Training through the Ohio BWC.
One employee attended a Snow & Ice Workshop through the University of Wisconsin. In addition, many mem-
bers of staff completed continuing education hours for their Commercial Pesticide Applicators licenses.

The Union Township Service Department is comprised of four major divisions and employs 18 full-time staff mem-
bers. The four divisions of the Service Department are (1) Roads, (2) Parks, Buildings and Grounds, (3) Fleet Mainte-
nance, and (4) Cemetery.

ROADS DIVISION

The Union Township Service Department’s Roads Division is responsible for the preservation of 129 center
lane miles of public roadways. These roads range from high volume traffic roads to small cul-de-sac streets.
Many of these roads have concrete curbs and gutters. The maintenance of these roads includes drainage im-
provements within the public right-of-way, pavement resurfacing, patching of potholes, line-striping, the treat-
ment of roads due to snow and icy conditions, the installation and replacement of guardrails, and street and traf-
fic control signs. All these activities work to help ensure safe road conditions for the traveling public.

The Roads Division completed 382 work order requests in 2011. These requests included full-depth asphalt
base repairs, patching of potholes, ditching, curb repairs, the installation of new catch basins, the maintenance
of existing catch basins, and many other miscellaneous items. In compliance with the Federal Highway Admin-
istration, the Service Department continues to be committed to a program to replace all existing signage with
newly mandated retro-reflective signage by the year 2015. This past year, 379 new signs were installed. This
included both regulatory and non-regulatory signage.

Additional responsibilities of the Roads Division include maintenance of the road right-of-way. This routine
maintenance includes cleaning roadway ditches, repairing drainage systems, trimming trees, and mowing the
grassy areas in the road right-of-way.

Snow and Ice Operations

A major role for the Service Department is snow and ice operations.
Many improvements were made to the snow and ice operations this pas
year. A comprehensive snow and ice plan was developed and adopted
Salt usage was reduced by using more liquids, and all employees re- S5
ceived additional training in winter operations. The township roads were j
treated for snow and icy conditions a total of 18 times in the winter of
2011. Each time the roads are treated for icy conditions, the usage of salt
is approximately 70 tons. More than 1,260 tons of salt were used in 2011
in the battle to keep the roads clear and safe.

In addition to the roads, the Service Department takes care of all town-
ship-owned facilities as part of the snow and ice removal program. These
facilities include the Civic Center’s parking areas with the adjacent Park and Ride, the Police Department, all five
fire stations, all four township parks, and Mount Moriah Cemetery. The salt used to treat the township roads is
stored in a salt storage dome located at Clepper Park. This structure holds approximately 1,800 tons of salt.
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Our entire staff takes great pride in keeping our roads clear and safe for the traveling public. In 2011, we re-
ceived many phone calls from business owners and residents thanking us for a job well done!

Annual Road Resurfacing Project

Every year, a portion of the Service Department’s budget is set aside for the Annual Road Resurfacing Project.
In 2010, Union Township hired a private company to do an in-depth pavement analysis of all township roads.
This process assigns each street a pavement rating number. The rating system takes into consideration many
different characteristics for each road. This rating system determined the roads selected to be paved as part of
the 2011 annual paving project. Those roads were:

STREET NAME FROM/TO
Crescent Drive Beginning to township line
Lily Lane Entire Road
Brookview Drive Southridge to Blackberry
Beech Tree Lane Entire Road
Breezy Lane Entire Road
Blackberry Lane Brookview to Brookview
Van Vista Drive Entire Road
Anna Mae Drive Entire Road
Marjorie Drive Entire Road
Shaylor Crossing Beginning to Creekstone
Blossum Township line to End
Musket Entire Road
Flintlock Entire Road
LeMaster Drive Entire Road

In addition to these roads being repaved, the scope of services included performing full depth asphalt base
repairs, replacing damaged cross tiles, and any damaged curb and gutter. Finally, an evaluation of all signage
and a tree inventory in the road right of way is performed for each street.

PARKS, BUILDINGS AND GROUNDS

The Parks, Buildings and Grounds Division is responsible for the maintenance, repair, and beautification of the
township’s four parks, buildings, township gateway areas, and the landscaping on Ivy Pointe Boulevard. The
Parks Division also plays a key role in many township events such as concerts, National Night Out, the Christ-
mas tree lighting event, etc. The primary role of the division is the day-to-day operations of Veterans Memorial
Park, Clepper Park, Mt Carmel Park, and lvy Pointe Park.

Veterans’ Memorial Park

Veterans Memorial Park remains one of the most popular gathering places in Union Township. With a wide
range of amenities, the park is the perfect setting for numerous events throughout the year. The 25-acre park
offers all types of recreational facilities, including tennis courts, basketball courts, soccer fields, baseball dia-
monds, sand volleyball courts, and corn hole. A walking track, playground, fithess trail, and fishing pond add to
the appeal of the park. Families and groups can enjoy sheltered and unsheltered picnic areas with grills.

=S
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These shelters can be reserved by residents, and not-for-profit organizations at no charge. Last year, 76 shel-
ter reservation requests were filled.

Some of the many organizations that take advantage of the sports facilities are teams from the Southeast Cin-
cinnati Soccer Association and select soccer teams, and both boys’ and girls’ knothole baseball teams. Many
other organizations take advantage of the park, such as The Eastgate Community Church and Clermont County
Senior Services.

Some of the memorable events in 2011 included the Union Township Police Department’s annual “National
Night Out,” Cincy Kids-4-Kids Carnival, the 24-hour National Day of Prayer Observation, a walk for the Leukemia
and Lymphoma associations, Clean and Green Spring litter pickup, (A Caring Place), and The American Cancer
Society’s “Relay for Life.”

A tradition that began about 17 years ago is a Memorial Day vigil sponsored by the Vietham Veterans of Amer-
ica Chapter 649. The veterans erect a mock military cemetery by surrounding the area near the helicopter with
approximately 555 white crosses, each representing a Vietnam casualty from the tri-state area. Over the years,
this event has gained both regional and national attention.

There are many more events that are celebrated at Veterans Memorial Park and the Service Department’s
Parks Division keeps up with these events by making sure that all aspects of the park are operated and main-
tained in such a manner that we can be proud of.

Day-to-day maintenance includes mowing and trimming the soccer fields, baseball fields and play areas, trash
removal, keeping the restroom facilities clean and in working order, dragging the baseball fields, repairing and
replacing playground equipment, and pruning and mulching the landscaped areas.

In addition to the daily maintenance, every year the Service Department completes new projects designed to
enhance the park. In 2011, the parking lot, and walking paths were sealed and stripped. Mile markers were in-
stalled on the walking track. A new practice board was added to the tennis courts. Landscape improvements
were added to the entrance off of Glen Este-Withamsville Road. All of these improvements were made by the
Board of Trustees, for the enjoyment of the community.

Clepper Park

Union Township views its parks as a major attraction, providing both active and passive recreational facilities
for all to enjoy, and our 50-acre Clepper Park is no exception.

With entrances from Summerside and Barg Salt Run roads, the park offers basketball courts, soccer fields,
baseball diamonds, a football field, walking track, fishing lake, and an equipped playground area. Sheltered and
unsheltered picnic areas with grills and public restrooms complete the full range of facilities found at Clepper
Park. All the shelters have picnic tables that are handicap accessible. These shelters can be reserved by resi-
dents and not-for-profit organizations at no cost. In 2011, fifty-five shelter reservation requests were filled.

These amenities are used by many organizations throughout the year. The basketball courts are used daily
and many people use the track to walk, jog, and inline skate. The fishing lake is a “catch and release” operation
and offers both the experienced and novice anglers a place to test their skills.

The Service Department operates and maintains Clepper Park, including repairing and replacing existing play-
ground equipment, installing new benches and trash containers, dragging the baseball fields, mowing and trim-
ming the soccer and football fields and play areas, trash removal, maintenance of the restroom facilities, and
pruning and mulching the landscaped areas.

As with all four of the township’s parks, an effort is made every year to improve the grounds. In 2011, mile
markers were installed on the walking path. Improvements were made to the baseball fields, including fence re-
pairs. The permanent soccer goals were replaced with portable goals in an effort to add flexibility to the field lay-
out. These concentrated efforts were made to further enhance the beauty, and pleasure of Clepper Park.

Mt. Carmel Park

Mt. Carmel Park is the township's smallest park, often being referred to as a "Pocket Park." It is a neighbor-
hood park to serve the area for which it is named. Mt. Carmel Park is a beautiful green space located at Damer-
on Lane and Ravenwood Court. This neighborhood park includes a completely equipped playground area with
several benches throughout. In 2011, special attention was paid to the turf grass and trees at the park. Extra
applications of fertilizer were applied and a tree inventory was performed. The township views its parks as a key
attraction, providing both active and passive recreational activities for all to enjoy.
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lvy Pointe Park

Ivy Pointe Park is the township’s newest park. This park is located on lvy Pointe Boulevard. It is a pet-friendly
park situated on just over eight acres. Ivy Pointe Park is graced with two beautiful gazebos, a paved walking
trail, a pond, and a restroom facility. This park is unique in the sense that as the surrounding business district
grows, the walking path from the park will eventually encompass the entire business district. The Service Depart-
ment is very excited about the future development of this incredible green space. In 2011, significant improve-
ments were made to the park, including sealing and stripping the parking lot and walking track, installation of
mile markers and the installation of additional landscaping. A special effort was made to enhance the turf areas
by overseeding, and extra applications of fertilizer were applied throughout the year.

FLEET MAINTENANCE

The Union Township Service Department employs an ASE certified mechanic. The Fleet Maintenance Division
maintains all service, police and administration vehicles. The Fleet Maintenance Division filled 488 requests for
service in 2011. These requests ranged anywhere from routine maintenance to major repairs. The division also
plays a key role in maintaining the department’s snow and ice control equipment.

CEMETERY

The Cemetery Division is responsible for the operations at Mount Moriah Cemetery.

The mission statement of the Union Township, Mt. Moriah Cemetery is, “To operate and maintain an historic
burial ground in a park-like setting, with a commitment to preserve and honor the heritage of past generations, to
serve and respect the needs of the present generation, and to provide a legacy for future generations.” The
cemetery staff strives to accomplish this mission year round.

In keeping with Mt. Moriah Cemetery’s legacy of beauty and serenity, several major projects were completed in
2011. The addition of a beautiful gazebo in the turn-around of Sections 13-14 was completed. This area was
greatly enhanced by the installation of the gazebo. A cement pad was poured in the middle of the circular grass
area for the construction of the gazebo. The “New Lexington Colonial” 24 foot, white vinyl classic gazebo is
topped by a green metal roof. In addition, a concrete walkway was installed from the road to the entrance of the
gazebo. The new gazebo is a focal point of Sections 13-14. It will be used for funerals and to provide a serene
place of meditation for visitors to the cemetery.

Another ongoing project throughout 2011 was the tree removal and planting project. Mt. Moriah Cemetery rec-
ognizes a commitment to the public for the removal of hazardous trees throughout the cemetery. In 2011, 111
hazardous trees were removed from the cemetery grounds. In addition, the cemetery planted 40 new trees. The
new trees included Oak, Pink Dogwood, Gum, Maple and Crabapple. The new trees will add to the diversity of
species and greatly enhance the landscape of the cemetery.

TS
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In 2011, all cemetery roads were repaved. The road improvements included full depth asphalt base repairs
with an increase of width in the turning radii. Approximately 1.8 miles of roads were repaved throughout the cem-
etery grounds. The repaving improved the traffic conditions as well as the overall aesthetics of the cemetery

grounds. In addition, the, visitor parking lot was sealed and restriped.

The waterfall enhancement project was necessary to preserve the spectacular waterfall that was originally
constructed in 2008. In 2011, 18 tons of washed stone were added, in addition to one ton of Tennessee flat
stone. Also, two benches were installed at the top of the waterfall. This magnificent waterfall continues to be a
place of beauty and serenity for visitors to the cemetery. On July 29, 2011, the waterfall was a spectacular back-

drop for a summer wedding.

A major event at Mt. Moriah Cemetery in 2011 was the fourth annual “Lantern Lighting Ceremony.” The Union
Township Board of Trustees provides dinner for the guests, who have decorated rice paper lanterns with mes-
sages to departed loved ones. The lanterns are placed on waterproof platforms with a centered votive candle
and placed on the lake at sunset while a bugler plays “Amazing Grace.” A string trio from the Clermont Philhar-
monic Orchestra performs throughout the evening, and Cub Scout Pack 671 and Boy Scout Troop 671 lead
guests in the “Pledge of Allegiance” and the “National Anthem.” The Veteran Marine Corps League Detachment
393 performs the color guard presentation. This event is ever growing in popularity and this year, more than 550

people attended.

Many ongoing programs were continued, benefiting the overall appearance of the cemetery grounds. These
programs included the planting of spring bulbs, annual flowers and rose bushes, fertilizing the grounds, mulching
the landscaped areas, removing dead trees and unsightly bushes, geese control, and trimming the tree limbs.
Twenty knock-out rose bushes were planted in the parking island at Heritage Memorial Grove, and ten knock-out

rose bushes were planted at the border of Section 3-C. New Signage was added.

All projects and events did not detract from the main business of the cemetery. In 2011, the cemetery staff pre-
pared 201 burial sites, sold 132 new gravesites, poured 163 monument foundations and installed 43 government
markers. Nine families used the Cremation Scattering Garden, which opened in 2005. The garden offers families

an alternative to memorialize cremation.

Recognizing that Mt. Moriah Cemetery is a place of serenity as well as history, the Board of Trustees imple-
mented all improvements with a focus on providing a proper and dignified setting for both those who are buried

at the cemetery and those who are paying their respects.

COMMUNITY OUTREACH

As part of community service outreach, the Union Township Trustees sponsor “Junk Collection Days” twice a
year, once in April, and once in October. The spring “Junk Collection Days” are held over a six-day period, in-
cluding a Saturday, while the fall “Junk Collection Days” are held over a three-day period, also including a Satur-
day. This community service provides an opportunity for the residents of the township to dispose of unwanted
items in an environmentally sound manner. In 2011, unwanted items included 64 refrigerators, with 41 garbage

trucks filled with furniture, clothes, bicycles, electronic equipment, and lawn equipment.
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In 2011, the Union Township Board of Trustees continued to sponsor a “Tree and Brush Voucher” program.
This program allows any township resident to drop off unwanted tree and brush debris at Bzak Landscaping at
no cost. Any township resident can receive as many vouchers as they need. In 2011, the Service Department
issued 327 Tree and Brush vouchers.

Each January, the township offers free Christmas tree disposal services. Township residents can drop off their
Christmas trees at the Service Department complex, located behind the Union Township Police Department,
where the trees are chipped and used for mulch. In 2011, 212 Christmas trees were dropped off, and recycled.

IN CONCLUSION

2011 will unquestionably go down in history as one of the greatest years ever for the Service Department.
Some of the year’s highlights included the department receiving National Accreditation through the American
Public Works Association (APWA), two members of our staff becoming evaluators for the APWA accreditation
program, two employees graduating from the Parks and Recreation Maintenance Management School, a two-
year program through the National Parks and Recreation Association, two members of our staff becoming na-
tionally recognized as Certified Playground Safety Inspectors through the National Parks and Recreation Associ-
ation, and one employee achieving the prestigious ASE certification for automobile repairs.

In 2011, we lived up to our motto, “Around here we don’t look backward. We keep moving forward, opening
new doors and doing new things.” 2012 will be no exception as we continue to reach for our ultimate goal of be-
coming the most effective and efficient public works department in the nation.
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To the Board of Trustees and Administrator Geis,

After more than five years in operation, Union Township Television has made its mark on the local community
through the services the station provides.

In 2011, total programming hours were up by 3 percent, but more significantly, equipment reservations in-
creased by 16 percent and editing training grew by more than 41 percent over 2010, translating into more local
interest in getting involved.

UTTV is also responsible for creating, printing and distributing the quarterly township newsletter, Talk of The
Township, as well as the annual report, and other media functions, such as press releases, public service an-
nouncements, Union Township web site press releases and announcements, and signage. The department also
manages the Civic Center gym and meeting room reservations.

Union Township Television remains committed to promoting community involvement and awareness in all the
activities we manage, from the production of locally-produced television programs to the quarterly newsletters,
PSAs, press releases, and daily interaction with the public.

Sincerely,
f,mr f“y ,UQ /{uw)
Gina M. DiMario

Media / Communications Manager
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The mission of Union Township Television is to support the development of a local volunteer
program to facilitate, encourage and promote community involvement in the production of locally-
produced television programs that will be available for cablecast on the township’s access channels.

The station strives to round out local-producer offerings by providing professional, high-quality

educational and entertaining programs. Union Township Television will provide the means to local
producers to create programs that educate, entertain and enlighten the people of the township.
We encourage public participation to promote interest in local government, education and cultural
events by providing quality programming that is consistent with state and federal laws.

THE YEAR IN REVIEW

Our participation in the Brown Mackie College Audio-Video Production “externship” program resulted in two
interns working at UTTV in 2010, and we added another intern from UC Raymond Walters College. These in-
terns, as well as several regular volunteers, helped man the equipment at the ever-expanding Summer Concert
Series.

We continued our project of regularly-scheduled Public Service Announcements (PSAs) with Clermont Senior

Services Inc. and the Stuart G. Luginbuhl American Legion Post 72, both of which feature information about the
many services each organization provides. We also added the voices of West Clermont Local School District
elementary school children greeting early morning UTTV viewers with the Pledge of Allegiance.

UTTYV has historically produced four flagship programs: Crime Talk, Fire Chat, Cooking With Rita, and Painting
with The Masters. Last year, we added a new project, Thanks for The Memories, which brings a more personal
relevance and long-range value, as lifelong resident Stanley Wilfert provides history lessons on this township
that celebrated its bicentennial in 2011.

To tie in with the bicentennial, and with the generosity of Wal-Mart Eastgate’s donation of a 48-inch flat-screen
television, our video contest resulted in an outstanding submission of township history by winner Cory Woodruff.

Our most ambitious project to date, the UC Health Air Care & Mobil Care documentary, was completed and
aired with such success that it will now be used annually as a training film for all incoming physicians in the UC
Health Emergency Department residency program. In early 2012, we learned that the program had been award-
ed a national Pegasus Award of Distinction. This award joins the Certificate of Appreciation UTTV received in
March from the Stuart G. Luginbuhl American Post 72 for our partnership with them in promoting their various
programs and services.

A Guide to Feeling Better In The Fight
American Democracy TV UTTV is located on the Jazz Cardio Strength Stretch
Army Newswatch third floor of Fire Station 51, Love and Faith Christian Center
Around The World in Ohio 860 Clough Pike. Missionary Stories
Backwoods Outdoors The television facility consists of Mt. Carmel Christian Church

Beyond Today offices, playback area, editing bay, New Life Fellowship
studio, and storage.

Clermont County Today Painting with The Masters
AL LI Ml IOl sl C 5| 947-7336 for an appointment Pet Alliance
Cooking with Rita to meet with staff about your crea- Smart and Sober

Fire Chat tive production needs. The Road to Recovery

Crime Talk
Crosspointe Baptist Church
Finer With Age

Today's Air Force
TV Toastmasters
Two Wheel Thunder
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